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Hawwu ycnosus

HacToswee MNMonb3oBaTesibCKoe cornaweHmne (ganee - CornaweHune) cogepxut B cebe
yC/I0BMSA, Ha KOTOPbLIX Bbl (Qanee - NMonb3oBaTesib) MOXXeETe UCNoib30BaTb Beb-canT
tengeonline.com (ganee - Cant). Ucnonb3oBaHne CanTa BKAOYaeT B cebs, HO He
OrpaHNYMBaAETCS, BO3SMOXHOCTbIO €ro noceweHuns, NpocMoTpa uan npeaocTaBneHns
MnepcoHasibHbIX AaHHbIX A9 pernctpaunm Ha Cante, HeobxoaMMonm Ana UCNOSIb30BaHUSA
CanTa.

Mbl pekomMeHOyeM BHUMaTEIbHO NPo4YnUTaTb HacToswee CornaweHne nepeq
ncnonb3oBaHmem CanTta, KOTOpoe NMPUMEHSETCA HENOCPEACTBEHHO K MCMNOJ1Ib30BaHUIO
Bamun CanTa. [lonyCcKaeTcCs 3arpyska Win pacnedyaTtka Konum HacToswero CornaweHuns
ONa ganbHenwero NCcnosib3oBaHUA. Bbl rapaHTupyeTe TOo, 4TO 03HAKOMUJIUCL C
cogep>xaHmem HacToswero CornaweHnsa n ero ycsioBusiMn, KOTopble MOryT MOBJUATb
Ha ncnosb3oBaHMe Bamu CanTa.

Ncnonb3ya CalT, Bbl NOATBEPXKAAETE, YTO NPUHMMAETE YCI0BUS HACTOALLErO
CornaweHuns u cornawaertecb cobnogatb nx. ECnm Bbl He cornacHbl ¢ CornaweHnem,
Mbl NPOCKM BaC HeMeaNEeHHO NMOKNUHYTb CalT 1 BO34EP>XMBATbCA OT NOJIb30BAHUS
npeaocTaB/IsEMbIM HAMW yCJlyramu.,

Mo>xanyncrta, 03HaKOMbTECb C Hallen NOJINTUKON KOH(PUAEHLNANBHOCTN AN
MoJsly4eHnsa NHpopMaLmMm 0 TOM, KakK Mbl NCMOJIb3yeM MoJly4eHHble nocpeacTtsom CanTa
rnepcoHasibHble faHHble. TakXXe, BaM cnegyeT 03HaKOMUTBLCS C HAWUM 3as8B/IEHUEM O
(hannax cookie, npneeaeHHOM B Halwen MNonntTmnke ncnosb3oBaHnsa pannos cookie, ons
nony4yeHnsa 6onee nogpobHonm nHbopmaunm o6 ncnonb3oBaHUM Hamm dannoB cookie.
YKa3aHHble MonnTnka KoHpuaeHunanbHOCTU 1 3aasneHune o pannax cookie BKAOYEHDI
B HacToswee CorsaweHue.

Hawa KkoMnaHusa

HacTosawwun cepsuc tengeonline.com npuHannexxmnt komnaHum TOO «Crezu»,
3aperucTtpupoBaHHon B KasaxcTaH (HoMmep opuandeckoro nmua Ne 191140013143) ¢
topunandecknm agpecoM: KasaxctaH, ropoa AnMmaTbl, AMMaJIMHCKUA panoH, yauua
MakaTaeBa, oom 1276, no4yTtoBbii HAekc 050000.

Oka3biBaeMble yCayru

tengeonline.com npuHagnexuT n ynpasnaetca TOO «Crezu».



Mbl HE AB/ISEMCS HUN KPeAUTHOW opraHmnsaumen, HU NocTaBLLMKOM (DUHAHCOBbLIX YCAYT.
MO03TOMY Mbl HNKOr 4@ He OCYyLLEeCTB/SEM HenocpeacTBeHHOe PUHaAHCMPOBaHMeE
MNonb3oBaTenen. Mbl NpenocTaBssgeM TOJIbKO YyCAYry No oHNAanH Nnoabopy KpeaouTos.
Mbl coobwnm Bam nHgpopmaumio 0 KpeanTHbIX OpraHmM3aumnsax nam nocTaBLMKax
hnHaHcoBbIX ycnyr. OTnpaBngasa 3asaBky Yyepes CanT, Bbl faeTe corsacne Ha To, 4Tobbl
TOO «Crezu» nogobpana B COOTBETCTBUM C BaLLUNM 3asBJIEHUEM OOHY U3 KPeaAUTHbIX
opraHusayunin nam nocTaBLLMKa PUHAHCOBbLIX yCNyr. B pexxmnme peasibHOro BPEMEHN Mbl
npencTasuMM Bally 3asiBKY O4HOMY UM HECKOJIbKUM KPeOUTHBLIM OpraHu3aunsam nim
MoCTaBLLUMKAM (PUHAHCOBBIX YC/IYI B 3aBUCUMOCTUN OT UX KPUTEPUEB KPeanToBaHuA, 40
Tex nop, NokKa ogHa U3 KpeaAuTHbIX OpraHn3aunin nam NoCTaBLWMNKOB (PUHAHCOBLIX YCYT
He NpUMeT Bally 3asBKY, WM BCe KPeOUTHbIe OpraHu3aumnm n NoCTaBLLNKN
PMHAHCOBbLIX YCNYF OTKa)KyTCHA NPUHATL Bally 3a8BKY. ECnm KpeguTHasa opraHusaumnsg
NN NOCTaBLUMK (PUHAHCOBLIX YCAYr NPUMYT Bally 3aaBKY, Bbl OyeTe nepeHanpas/ieHbl
Ha COOTBETCTBYIOLWLYO CTPaHULY CanTa AAaHHOW KPeaAUTHOMN opraHu3aummn niu
nocTaBLUMKa prHaHCOBbLIX ycnyr. (Ecnm KpeanTHasa opraHm3aumns nam rnocTaBLUMK
(PMHAHCOBbLIX YCNYr He npeacTassieHbl B ceT NIHTEpHET, TO Mbl MPeaoCTaBUM BaM
MHGOPMALNIO O KOHTAKTHbIX AAaHHbIX YKAa3aHHbIX OpraHmn3auunnm).

Kpe4ouTHble opraHun3aunm nam nocTaBLMKN PUHAHCOBLIX YCNYr MOryT BbliMnJla4ynBaTb
heHeXHble cpenctBa Nan KOMUCCUIO B Hally MOJ1b3y 3a HalpaBJieHne Monb3oBaTenen K
HUM.

Bbl He 06513aHbl 6paTbh KPeaUT Y COOTBETCTBYOLIMX KPEeAUTHbIX OpraHM3aumnn nnm
NOCTaBLMKOB (PMHAHCOBLIX YCyr. Mbl pEKOMEHAYEM BHUMATENbHO MPOYMTaTb YC/I0BUSA
npenocTaB/ieHNs KPeONTOB Ka)KA0W KpeaAUTHOW opraHmn3aumnm nam nocTasLMKa
(pMHAHCOBLIX YCAYr ANa NPUHATUS 060CHOBAHHOIO peLleHnst 0 AoNyCTUMOCTU A5t Bac
caoenaHHoro npepfioXeHus. Ecnm y Bac ecTb Kakme-nnmbo COMHEHUS, Mbl PEKOMEHOYEM
CBSI3aTbCS C KPeAUTHOM opraHmn3aumen nam NnocTaBLMKOM hMHAHCOBbLIX YCNYr nepen
noJly4eHNeM oT HUX KpeauTa.

Bcsi HDOPMaLMA 0 BO3MOXXHbIX CyMMaX KpeanToB, CPOKaX MX MOralleHus nam o
NPOLEHTHBLIX CTaBKaxX, KOToOpas yKa3aHa Ha MHTEPHET-CaTax KPeaAUTHbIX OpraHn3aLni
W MOCTaBLLUWKOB (DPMHAHCOBLIX YCNYT, SABNSETCA NPUMEPHON ANA AeMOHCTpauun
YyCJIOBUI NpPOAYyKTa, YTO HE O3HAYaeT, YTO KpeauT WA nHana ycayra byayT
npenocTaB/ieHbl BaM Ha aHaJIOrNYHbIX yCoBUAX. [03TOMY Ha3BaHHAaA Bbille
NHMOPMaLNA He SABNSETCA rapaHTUen NpeaoCcTaBNeHUS YCAYr Ha YKa3aHHbIX
YCJIOBUSAX N HE MOXKET MUCMOJIb30BaTbCSA B Ka4eCTBe TaKOBOW rapaHTuu.

B cBSI3M C TEM, YTO Mbl HE NPEeAOCTaBAsIEM Kakne-nnbo KpeamnTbl UM hUHaAHCOBLIE
YyCNyru HenocpencTBeHHO BaM, Ntobble penpe3eHTaTUBHbIE MPUMEpPbI YCI0BUA NO
KpeOuTaM Ha canTax KpeauTHbIX OpraHM3aLmnii UM NocTaBLUNKOB UHAHCOBbLIX YCAyT
MOJIHOCTbIO HAXOASATCS BHE Hallero KoHTpoas. Kpome Toro, pelueHue o
npegocTaBaeHun noboro KpeanTa 3aBUCUT OT KPEAUTHOM opraHn3aLum nam
nocTaBLUMKa PUHAHCOBLIX YCNYT; Mbl HE UMEEM N HE UMESIN HUKAKOIr0 KOHTPOJIS UK



BO3MOXHOCTU OKa3blBaTb BJINAHWE Ha MPUHATNE peLleHnA 06 on,o6peH|/||/| nJn OTKa3e B
npenoCtaBneHNMnN KpeanTa.

KpeonTHas opraHM3aumns nam nocTaBLMK PUHAHCOBLIX yCnyr 6yayT NpoBOAUTb
npeaBapuTesibHYI0 OLLEHKY B OTHOLLUEHUW Bac, NpeXae YeM NPUHATbL Kakoe-nnmbo
peLleHne NAM HanpaBuTb BaM npensioxeHne. [laHHaa NpoBepka MOXXET BKJII0YaTb B
cebs oUeHKY Ballen KpeauTHOM NCTOPUKX B HacTosLLEe BPEMS WU B NPOLLIJIOM.

Hoctyn K Canty

e Mbl pa3pewaem goctyn K CanTy Ha BpeMeHHON ocHoBe. Mbl ocTassisieM 3a cobon
NpaBO U3MEHSATb, OTKa3blBaTb UM 3a4epP>XNUBaTb NMpPenoCTaB/eHMNe yCyr Yepes
CanT 6e3 Kakoro-nmbo npeaBapmUTeNbLHOrO yBeaoMeHNS. Mbl HE HeceMm
OTBETCTBEHHOCTW B ciyyasx, ecnn CanuT HeaoCTyrneH B toboe BpeMs, B TeYeHme
noboro nepmnoaa nnm no nbon NpruynHe.

e [lepuoanyeckn Mbl UMEeM NpPaBOo OrPaHNYNTb OOCTYN 3aperncTPUPOBaAHHbIX
nosib30oBaTeNeN K OTAENIbHbIM YacTaM nnm scemy CanTy.

To4yHOCTb MH(OpPMaLUM

1. TOO «Crezu» He rapaHTuUpyeT, 4TO UH(popMauuns, cogepkawasaca Ha CanTe,
SABNISA€TCS AOCTOBEPHOW, NOSIHON, TOYHOMN N Bceobbemnowen. OHa He HeceT
OTBETCTBEHHOCTW 3@ TOYHOCTb WM NOJIHOTY MHopMaL UK, cCoaep KaLLycs Ha
CanTe, nnu 3a hopmupoBaHue y nioboro nmua ooBepus K ykazaHHoOMN
nHpopmMayunn.

2. Mbl HaMmepeHbl perynsapHo 06HoBAATL CanT. Mbl MOXXeM [00aBAATb, U3MEHATbL U
yhansaTb ero cogepxumoe B ntoboe BpeMs. B ciyvae Heob6Xoa4MMOCTN Mbl MOXXKEM
MPUOCTaAHOBUTbL AOCTYMN K CanTy nam OTMEHUTb €ro Ha HeonpeaesieHHbIN CPOK.

3. Mbl ocTaBnsieM 3a cobon nNpaBo BHOCUTb n3MeHeHNsa B CalT, a TakKXXe U3MEHATb
ycnosusa HacTosawero CornaweHns B ntoboe Bpems. Bbl HeceTe 0OTBETCTBEHHOCTb
3a perynspHoe o3HakoMJieHne c HacTosawmm CornaweHmnem. icnonb3oBaHue
CawnTa nocne BHeceHUsa nameHeHun B CornalleHme o3HavyaeT Balle corsacue
NoaobHbIMN U3MEHEHUNAMMN.

BHeLlHUe CCbIJIKM

JTtobble CCbINIKW Ha Apyrmne canTbl UM Pecypchbl CAeNaHbl TOIbKO B MHGOOPMALMOHHbIX
uensx. Mbl He KOHTPONIMPYEM COLEPKaHME YKa3aHHbIX CalTOB U pecypcoB. Mbl He
HeCceM HUKAKO OTBETCTBEHHOCTW 3@ HMX UK 3a Ntoboi yuiepb nnm yboITKK, KOTopble
Bbl MOXKETe MOHeCTn OT nepexoAa Nno AaHHbIM CCblJIKaM.

JonycTuMoe ucnosib3oBaHue



BaMm pa3pelwlaeTcsa ncnonb3oBaTb Hawy gopMy Iframe n Cant TONIbKO B 3aKOHHbIX
uensax. Bam He pa3pellaeTcsa ncnosb3oBaTb Haw Cant / opMmy:

e J1tobbIM CrOCOBOM, KOTOPLIN HapyLlaeT tobble MecTHble, HalMOHaIbHbIe UITN
MeXXOYyHapoaHble 3aKOHbl X Npasuia.

e J1tobbIM CrOCOBOM, KOTOPbLIN ABASETCA MOLIEHHNYECKUM NN HE3AKOHHbLIM, NN
KOTOpPbIN UMeeT Kakne-nmbo MoLleHHNYeCKne Nan He3aKoHHbIe NoCeacTBUS.

» [lepenaBaTb Yyepes hopMy NaKN 3arpyxaTb /tobble KNeBeTHNYECKMe,
ockopbuTenbHble AN HENPUCTOWHBbIE MaTepuarsbl.

e lNepenaBaTb Yepe3 hopMy UaN 3arpy>aTb Ntobble KOMMNbIOTEPHbIE BUPYChI,
BPEeAOHOCHbLIE MPOrpaMMbl Nnu apyrmne obbvekTobl, NpeaHa3HavYeHHble Ans
BMellaTeNbCTBa, NpepbiBaHNS UKW HapyLLUeHUs HOpMasibHOW paboTbl KOMMbIOTEpa.

OTBeTCTBEHHOCTb

e HackKo/IbKO 3TO pa3pelleHO 3aKOHOM, Mbl UCKJTIOHaEM BCe AABHbIe WJIN HEeAABHblIE
rapaHTUKn, 3a9BJIEHUSA, YCJI0BUS UM Opyrue npasuia, KOTopble MOryT
NPUMEHATLCA K 3ToMy CanTy unm nobomMy ero cogepXxMmomy.

e Mbl He MOXXeM 1 He byaemM rapaHTUpPoOBaTb, YTO Kakasa-1mbo KpeanTHas
opraHmsaynsa nam NocTaBLMK PUHAHCOBbLIX YCYr YOOBJETBOPUT KaXKayo 3a8BKY
Ha KpeauT. [laHHOe pelweHne MoXeT BbITb NPSAMbIM NN KOCBEHHbLIM pe3yibTaTOM
ANencTBMA pa3inyHbiX PaKTopoB, B TOM 4yucne cb6oqa B paboTe cucrewm,
HenpeaBUAEHHbIX UM HENOAKOHTPOJIbHbLIX HaM npobnaem nnm npobnem co
CTOPOHbI KPEeAUTHOW OpraHn3aunm nam nocTaBLLMKa PUHAHCOBLIX YCAYr, @ TakXe
HeBEepHO NpeaoCcTaB/IEHHOW NH(OPMaUUN.

* B cnyyae oTCyTCTBMS HEOCTOPOXKHOCTU C HaLLEeW CTOPOHbI, HapyLEeHNI
HacTosAwero CornaweHns Nam NHblX 06CToATENLCTB, TpebyeMblix No
3aKoHogaTenbCcTBy Pecnybnmnkm KasaxcTtaH, Mbl He HECEM OTBETCTBEHHOCTHU 3a
nobble ybbITKN, KOTOPbIE Bbl MOXXETe NMoHeCcTu. Ecnn Bbl He cnepyeTe npu
ncnosb3oBaHnm CanTa pa3yMHOM OCTOPOXKHOCTHU, HapyLlaeTe HacTosLwee
CornaweHuve, a Tak)Xe B c/ly4ae Noay4YeHus HamMm nHgpopMaLmm o CoBepLleHnn
MOLLEHHMYeCTBa C Balwlen CTOPOHbI Npu ncnoab3oBaHum CanTa, Mbl COBMECTHO C
KpeanTHOM opraHu3aumnen nam NnocTaBWMKOM (PMHAHCOBLIX YC/Yr OCTaB/ISEM 3a
cobon NpaBo B3nMMaTb C Bac Jitlobbie pa3yMHble pacxodbl, KOTOPbIE Mbl MOXXEM
MOHECTUN B CBA3U C B3bICKAaHUEM LOEHEXHbIX CPeACTB C Bac, U 3aNpeTuTb BaM
AOCTyn K CanTy.

I/IHTenneKTyan bHbl€ NpaBa

e Bce npaBa Ha 06beKTbl MHTENNEKTYyalbHON COBCTBEHHOCTU (BKKOYAA, HO He
orpaHu4mBasnch, NbbIMN NpaBaMu Ha 6a3bl AaHHbIX, HA HOY-Xay, Ha n3obpeTeHuns
(Bo BCcex cny4dasx, byab TO 3aperncTpupoBaHHbIE NN HE3APErUCTPUPOBAHHLIE, U
BKJIl0Yasa BCe NpaBa Ha Nogadvy 3asBKWM Ha perncrpauunio), Ha An3anH n BCce gpyrue



npaBa Ha UHTENNEKTYaIbHYO WX MPOMbILWIEHHYIO COOCTBEHHOCTb B 060N
topucankumnmn) noboro conep>xaHns, MMCbMEHHY MHpOPMaLMIO, MaTepuarsbl,
rnpouecchbl WK gaHHble, cogepxxawmecs Ha Cante, npuHagnexat TOO «Crezu»
nnn nx npasoobnagartento, ¢ kotopbiMn y TOO «Crezu» 3aKJHO4EHO NNLEH3NOHHOE
cornaweHuns. Bce npaea TOO «Crezu» Ha yKa3aHHble 00bEeKTbl MHTEeNNEKTYyaIbHOM
COBCTBEHHOCTN 3alUULLEHDI.

e Bbl MOXeTe pacrnedyaTaTb KOMNUIO U 3arpy3nTb BblOEPXKN 13 060N CTpaHuLbI
(cTpaHuny) CanTa 1 COXpPaHUTb UX 015 JINYHOMO UCMNOJIb30BaHUS.

e BaMm He pa3pelwaeTcsa KakuM-nmbo obpa3omM n3MeHsaTb ByMarkHble U LN poBbIe
konuu ntobbix maTepuasnos CanTa. Bam He pa3pelwlaeTcsa NCMOJIb30BaTbh Kakue-
nmbo nnncTpaynn, hotorpadpun, ayano-nnm snageopsas nam nwobyr rpagunky
oTAenbHO oT nboro TekcTa.

MpoBepku NMonb3oBaTenemn

Mocne Toro, Kak Bbl NoAaAnTe 3asBKY, KpeaUTHaa opraHmn3aumnsa nnm nocTaBLLNK
(PMHAHCOBLIX YC/IYT MOXXET UCMOJ/Ib30BaTb CEPBUCHI KpeaUTHbIX 610po 1
npenoTBpaLLeHNS MOLEHHNYECTBA ANA MHPOPMMPOBAHNSA O COOTBETCTBYIOLLNX
peweHnax. Mockonbky nposepku MNonb3oBaTeNen n ykasaHHble CEPBUCHI MOMOralT He
[OMNYyCTUTb COBEPLUEHUSI MOLLEHHWYECTBA NPU UCMONb30BaHNN NPUSIOXKEHWIA, Mbl
NPOCKM BacC COMrlacUTbCSl Ha TakKoe UCMOoJIb30BaHMe BallMX NepCOHasIbHbIX AaHHbIX U
rapaHTUPYeEM 3alUMTy BalLUX Npas.

Bbl 06513aHbI MpefoCTaBAATb TOYHYIO U AOCTOBEPHYO MHpopMauuto. BBoasiuias B
3abnyxaeHune nHgpopMaumsa byaeTt paccMaTpUBaThCA KakK YMblLLJIEHHOEe HapyLlUleHne
HacToswero CornaweHuns. 9TO TakXXe MOXKET ABJISATbLCS HapyLUEHUEM MpaBu
KpeaANUTHOW oOpraHmM3aunm uam rnocTaBLiKa MPUHAHCOBbLIX YCAYT. YMbIWIEHHOE
npepocTaB/ieHNe HeLO0CTOBEPHOM MHOpMaLMM MOXKET NPMBECTU K BO3OYy X AEHMIO
YyroJsIoBHOro nena.

Ecnn kakne-nmbo TpeTbn nnua b ynosHOMOYEHbl BaMU 4ENCTBOBATb OT Ballero
nmeHn, nobas MHGoOpMaLns, KOTOPYIO NPeaoCTaBnAAT AaHHbIe nuua, byneT nmeTb
Ons Bac o6A3aTesibHYIO IOPUANYECKYIO cCuy. ECnn Bbl pewnTe nogaTb COBMECTHYIO
3as8BKY Ha pMHaHCMpOBaHME nnu KpeauT 4Yepe3 CanT, Kakaas cTopoHa byaeTt
paccMaTpuBaATbCA KaK KJIMEHT, AENCTBYOLWWMA C COrjacusa gpyron CTOpoHbl. Ecnm ogHa
N3 CTOPOH TaKOro COBMECTHOro 3asBJ/IieHUS BCTYMNaeT B Nepennucky 1 nosayyaeT nmcbma,
TO NpeAnoJsiaraeTcs, 4TO BCA Nepenncka ocyuiecTenseTca ¢ obenmm ctopoHamu.

Mbl 6ynem obpabaTbiBaTbh MHOPMaLMIO TONILKO O BacC (BKJ1l0OYas, HO He OrpaHNU4YnNBaACH,
MHpopMayumio o nocewweHnAax CanTa) B COOTBETCTBUM C HALLUEN MOJIUTUKOWN
KOH(puaeHumanbHocTn. Ucnonblysa Cant n oopMy, Bbl faeTe HaM corsacue Ha
06paboTKy BalWmMX NepcoHaNbHbIX AaHHbIX. TakuM 06pa3oM, Bbl TakXKe rapaHTupyeTe,



YTO BCe AaHHble N MH(OopMaLMA, NpenocTaB/ieHHbIe BaMU, ABJIAOTCA NpaBauBbIMU U
TOYHbIMN.

BzauMmopeucreue

Mbl MOXXeM CBSA3aTbCs C BaMu No TenedoHy, SMS, noyTe, 3/IeKTPOHHON No4YTe N/unn
nocpeacTBOM aBTOMaTUYECKOro coobuieHns ons npenocTaBieHnsa yBeaOMIEHWNA,
KacCaloLlmnXcs Bawlen 3asaBKn, MHGOPMaLUN N/UNnN yCIyr, KOTopble MOryT NpeacTaBnAaTb
0151 BaC HTepec (ecnm He yKasaHO NHoe).

IOpucaukuua

YnpaBneHne Cantom 1 popMon ocyuiecTensgeTcsa n3 Pecnybnnkmn KasaxcTtaH.
HacToswee CornaweHuve, a Takxe nobble BHeJorosopHble ob6a3aTenscTsa,
BblTeKalwuwwme n3 Hactosauwero CornaleHnsa nam B CBA3N C HAMU, peryanpyroTcsa
3aKoHoOaTenbCTBOM Pecnybnmnkn KaszaxctaH. Ncnonb3ya CanT, Bbl 6€30roBOPOYHO
cornawaeTtecb NOAYNHUTLCA UCKKOYNTENbHON IOPUCANKLNN MECTHbIX CyL0B.

YpaneHue Bawiux nepCoHaJZIbHbIX OaHHbIX

Ecnn Bbl XOTUTe 3asBUTb O CBOEM MNpaBe «Ha 3abBeHne» N yaanmTb Balln
rnepcoHasibHble AaHHble ¢ CanTa, NoXKanyncta, obpaTnTeCb Ha 3/IEKTPOHHYIO MOYTY
support@onlinetenge.com.

MocnenHee obHoBNeHue: 1 HOAOpPa 2019 roaa



